Blue3Coat Blue Coat SG Client

Protocol Optimization

-> Improve performance of CIFS protocol
over wide area networks and the Internet

Blue Coat SG Client extends application delivery to mobile users and small branch
offices, enabling application acceleration to the desktop. SG Client offers several
acceleration and optimization techniques to provide a LAN-like end-user experience

for telecommuters, mobile employees, remote third party contractors and others who Compression

need access to internal or hosted resources but are potentially thousands of miles -> Reduce predictable patterns within TCP
away. Whether used to complement a branch office solution or simply to improve the applications to improve utilization of
application and file services performance for remote users connecting over VPNs, SG network bandwidth by TCP applications

Client minimizes lost productivity and end-user frustration from sluggish applications ETRIT
Visibility
and slow network performance.
Client-side Logging and Trace Files
-> Trouble shoot end-user problems

quickly and easily through

FEATURES comprehensive logs and trace files

“In-Office” End-User Experience -> Cost-effectively comply with regulations Real-time Client Statistics

-> Minimize lost end-user productivity from and policies with centralized control over -> Monitor performance statistics in real-
slow file access by accelerating file operation fileservers and data time through graphical client-side displays
on remote file shares up to 25 times -> Maintain “local” response times and service

Manageability & Reliability

Centralized Management

Accelerated Web Applications levels —across all key enterprise applications

-> Speed up heavyweight Web applications -> Prioritize, guarantee, and limit bandwidth . T
so they are usable again by remote used by most applications e g?nflgure, dep&oy;md mhaI(?Lt'am SG
emplovees and partners ) ) ients centrally throug ient
Py P -> Stop expensive WAN bandwidth growth Manager of SG management interface
Integrated Wide Area Application >R , . :
i i -> Reduce risk associated with haphazard Policy-based Acceleration
Delivery Solution information protection practices (e.g., branch Y

-> Define which applications are accelerated

As an integrated part of the Blue Coat office backups, careless physical security) . .

solution for WAN optimization, SG Client and which are not to prevent accelerating

is administered within the Pro;<ySG famnily -> Speed up business processes - no more non-critical business applications, such
waiting for application responses with as personal Web browsing

of appliances for easy provisioning, N “on hold"
customers “on ho

configuration and ongoing maintenance. It Automatic Load Balancing & Failover
can also be distributed to end-user machines

r muse ! Acceleration -> Detect and failover to alternative SG

using standard software provisioning services . . .
: ) . . concentrators when primary is unavailable

and is automatically and transparently Object Caching
updated to minimize ongoing administrative -> Store files (Word documents, PowerPoint IPSec VPN Transparency
time and resources. On the desktop, SG presentations, etc.) locally to provide -> Deploy SG Client to IPSec VPN users
Client starts automatically on system boot LAN-like performance for remote workers without any changes to IPSec VPN
and includes a real-time statistics display to without overhead of traditional wide area configuration
monitor application performance. file services

Any user, Any Network, Anywhere

Deployed for mobile employees, workers

in small branch offices or both, SG Client System Requirements
delivers the application acceleration and
WAN optimization features necessary

to maximize remote worker productivity
through accelerated access to corporate
resources and applications.

Client Requirements
Operating Systems Microsoft Windows XP Professional or Home Edition (SP2 +)

Hard drive 5MB available for SG Client software installation with up to 40MB for logging and an additional
1.5GB available space (minimum) for CIFS object caching (5GB or more available recommended)

Processor 500 megahertz (MHz) processor (minimum), 750MHz or faster processor (recommended)
Accelerating enterprise applications RAM 256MB (minimum), 512MB or more (recommended) -
. . h . .0
with Blue Coat, organizations can: S — ®

-> Save operations costs - on server S60S version 5.1.4 or greater Alt War
hardware, software licenses, management a E
. SG models all models supported o— inc.
and patching
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